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Transportation Barriers Survey
December 28th – 29st 2009
N = 200; MOE = + 6.9 points
 EMC #09-4196

All numbers are reported as percentages unless otherwise noted.
Some questions may add up to more/less than 100% due to rounding

Hello, my name is _____ and I'm taking a survey for EMC Research.  We’re trying to find out how people in Seattle feel about some of the issues facing them. This is not a sales or telemarketing call, it is an opinion research project.  I'd like to ask you some questions on a strictly confidential basis. For this survey, I would like to speak a person in your household who is at least 15 years old? Would that be you?
Gender	
	
	Male
	50%
	

	
	Female
	50%
	


Zip code
	
	98108
	22%
	

	
	98118
	56%
	

	
	98144
	22%
	


1.	To ensure we are calling in the right area, do you live north or south of interstate ninety?
	
	South
	100%
	

	
	North=======================>TERMINATE
	 
	


2.	And do you live east or west of interstate five?
	
	East
	100%
	

	
	West========================>TERMINATE
	 
	


3.	How many days in an average week do you travel outside of your home?
	
	Two
	4%
	

	
	Three
	9%
	

	
	Four
	8%
	

	
	Five
	16%
	

	
	Six
	14%
	

	
	Seven
	49%
	

	
	Mean
	5.77
	



In an average week, how many days do you use any of the following for travel outside of your home?

	
	4.  Driving Alone
	5.  Carpooling

	6.  Riding the bus
	7.  Riding light rail
	8.  Walking

	9.  Biking


	Never/Rarely
	27%
	60%
	66%
	66%
	27%
	83%

	One
	5%
	8%
	8%
	13%
	15%
	6%

	Two
	5%
	11%
	6%
	9%
	6%
	4%

	Three
	12%
	7%
	5%
	5%
	11%
	4%

	Four
	10%
	1%
	2%
	0%
	4%
	0%

	Five
	19%
	6%
	5%
	2%
	7%
	1%

	Six
	9%
	2%
	1%
	1%
	3%
	0%

	Seven
	14%
	3%
	5%
	2%
	25%
	2%

	(Don't Know/Refused)
	0%
	2%
	2%
	2%
	1%
	0%

	Mean:
	3.34
	1.20
	1.11
	0.78
	3.08
	0.47


In an average week, how many days do you travel to each of the following areas?
	
	10.  Downtown Seattle
	11.  SODO area
	12.  Beacon Hill area
	13.   Rainier Valley area
	14.  Tukwila area
	15.  
Sea-Tac Airport area

	Never/Rarely
	34%
	55%
	31%
	15%
	45%
	73%

	One
	25%
	21%
	18%
	13%
	27%
	17%

	Two
	10%
	8%
	10%
	10%
	15%
	6%

	Three
	8%
	5%
	6%
	7%
	3%
	1%

	Four
	4%
	1%
	7%
	7%
	1%
	1%

	Five
	12%
	5%
	8%
	12%
	5%
	1%

	Six
	2%
	2%
	1%
	5%
	2%
	0%

	Seven
	4%
	2%
	17%
	29%
	1%
	0%

	(Don't Know/Refused)
	1%
	3%
	3%
	1%
	0%
	1%

	Mean:
	1.86
	1.04
	2.56
	3.82
	1.18
	0.42


16.	Roughly how many minutes would it take to walk to the bus stop closest to your home? 
	
	<3 min
	26%
	Mean:

	
	3-5 min
	46%
	5.45

	
	6-10 min
	19%
	

	
	11-59 min
	5%
	

	
	1 hr+
	4%
	

	
	(Isn’t one near me/None I am aware of)
	0%
	


(IF Q16=997, SKIP TO Q18)

17.	Would that walk be very easy, somewhat easy, somewhat difficult, or very difficult for you?
	
	Very easy
	66%
	

	
	Somewhat easy
	17%
	=>83%

	
	Somewhat difficult
	9%
	=>14%

	
	Very difficult
	5%
	

	
	(Don't Know/Not Sure)
	2%
	

	
	(Refused)
	1%
	

	
	(No nearby stops/Not applicable)
	0%
	


18.	Roughly how many minutes would it take to walk to the nearest light rail station to your home? 
	
	<10 min
	15%
	Mean:

	
	10-14 min
	19%
	21.91

	
	15-19 min
	13%
	

	
	20 -29 min
	20%
	

	
	30-59 min
	17%
	

	
	1 hr+
	13%
	

	
	(Isn’t one near me/None I am aware of)
	3%
	


 (IF Q18=997, SKIP TO Q20)
19.	Would that walk be very easy, somewhat easy, somewhat difficult, or very difficult for you?
	
	Very easy
	23%
	

	
	Somewhat easy
	33%
	=>56%

	
	Somewhat difficult
	19%
	=>39%

	
	Very difficult
	20%
	

	
	(Don't Know/Not Sure)
	0%
	

	
	(Refused)
	1%
	

	
	(No nearby station/Not applicable)
	3%
	


(RESUME ASKING EVERYONE)
 (IF Q6≠Q3, ASK Q20-Q22.  ELSE, SKIP TO Q15)

20.	What are the main reasons you don’t use the bus more often to get around? 
(multiple responses; n=174; MOE=+/-7.4%)
	
	Doesn't go where I want to go
	20%
	

	
	Uses a car
	16%
	

	
	Inconvenient
	15%
	

	
	It's faster to get there other ways
	12%
	

	
	Don't have a need/no where to go
	6%
	

	
	Poor health/health reasons
	6%
	

	
	I have children
	4%
	

	
	Not comfortable on buses/Unsafe
	4%
	

	
	Would rather use the light rail
	3%
	

	
	Retired
	3%
	

	
	They cut services/routes
	2%
	

	
	Walking more
	2%
	

	
	Costs/Saving money
	2%
	

	
	Other
	5%
	

	
	No Answer
	1%
	


21.	Have you ever used a bus to travel to or from your neighborhood? (n=174)
	
	Yes
	83%
	

	
	No
	17%
	


22.	Please finish this sentence; I would use the bus more often if…(multiple responses; n=174)
	
	It went closer to the places I wanted to go
	15%
	

	
	Didn't have a car
	13%
	

	
	More convenient
	12%
	

	
	It were faster
	12%
	

	
	Offered more routes
	10%
	

	
	I need to go downtown
	7%
	

	
	I had more places I needed to go
	5%
	

	
	Had no other options
	4%
	

	
	Felt more comfortable on the bus
	3%
	

	
	It were cheaper
	3%
	

	
	Offered more reliable service
	2%
	

	
	Didn't have children
	2%
	

	
	My health were better
	1%
	

	
	Were with a companion
	1%
	

	
	There were more buses available
	0%
	

	
	Other
	6%
	

	
	Don't know
	2%
	

	
	No Answer
	2%
	


(RESUME ASKING EVERYONE)
(IF Q7≠Q3, ASK Q23-Q25.  ELSE, SKIP TO Q18)
23.	What are the main reasons you don’t use light rail more often to get around?
(multiple responses; n=187; MOE=+/-7.2%)
	
	If it went closer to where I wanted to go
	31%
	

	
	I don't need it
	13%
	

	
	Inconvenient
	12%
	

	
	Station is far away
	7%
	

	
	Not familiar with it
	6%
	

	
	Bad parking
	6%
	

	
	The long walk to get there
	6%
	

	
	I use my car
	5%
	

	
	Not enough routes
	4%
	

	
	Expensive
	3%
	

	
	Not safe
	2%
	

	
	If it were faster
	1%
	

	
	Other
	4%
	

	
	Don't know
	1%
	

	
	No Answer
	0%
	


24.	Have you ever used light rail to travel to or from your neighborhood? (n=187)
	
	Yes
	43%
	

	
	No
	57%
	


25.	And now please finish this sentence; I would use light rail more often if… 
(multiple responses; n=187)
	
	It were closer to me/convenient
	21%
	

	
	It went more places I wanted to go
	14%
	

	
	I needed it/Had someplace to go
	9%
	

	
	Better parking situation
	9%
	

	
	I needed to go downtown
	7%
	

	
	Offered more routes
	6%
	

	
	Had more stations
	6%
	

	
	It were cheaper
	5%
	

	
	I didn't have a car
	3%
	

	
	There were a bus/service to take me directly to the station
	3%
	

	
	I were more familiar with it
	2%
	

	
	I felt safer on it
	1%
	

	
	It were faster
	0%
	

	
	Other
	6%
	

	
	Don't know
	3%
	

	
	No Answer
	4%
	



(RESUME ASKING EVERYONE)
26.	As you may know, light rail opened this summer.  This has changed transit options in the area, with new light rail service and an adjustment of bus routes.  For you, has this change increased or decreased your access or ease of using transit, or has that not really changed?
	
	Increased
	27%
	

	
	Decreased
	14%
	

	
	Not really changed
	55%
	

	
	(Don't Know)
	2%
	

	
	(Refused)
	1%
	


27.	Has this change increased, decreased, or has it not really changed the destinations you can reach on transit?
	
	Increased
	20%
	

	
	Decreased
	12%
	

	
	Not really changed
	64%
	

	
	(Don't Know)
	3%
	

	
	(Refused)
	2%
	


28.	What do you think are the biggest reasons why your friends and neighbors do not take the bus more often? (multiple responses)
	
	They use their car
	20%
	

	
	Inconvenient
	15%
	

	
	No time/Other ways are faster
	15%
	

	
	Not safe/Uncomfortable on the bus
	8%
	

	
	Buses don't go where they want to go
	8%
	

	
	Expensive
	3%
	

	
	No need for the bus
	2%
	

	
	Not familiar with the routes/system
	2%
	

	
	Distance to the stations
	2%
	

	
	Prefer the light rail service
	1%
	

	
	Parking issues
	1%
	

	
	Other
	3%
	

	
	Don't know
	18%
	

	
	No Answer
	2%
	




29.	And what do you think are the biggest reasons why people in your neighborhood do not take light rail more often? (Multiple responses)
	
	Station is not close enough
	27%
	

	
	Doesn't go to the places they want to go
	12%
	

	
	Inconvenient
	10%
	

	
	Parking issues at the station
	7%
	

	
	Not familiar with the routes/system
	6%
	

	
	They use their cars
	5%
	

	
	Buses are more convenient for them
	5%
	

	
	Expensive
	3%
	

	
	Timing/Other ways are faster
	2%
	

	
	Don't feel safe on it
	1%
	

	
	No need
	1%
	

	
	Other
	4%
	

	
	Don't know
	19%
	

	
	No Answer
	0%
	


Please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following reasons some people have given for not riding buses or light rail.
(RANDOMIZE)
30.	The bus is too crowded
	
	Strongly Agree
	24%
	

	
	Somewhat Agree
	28%
	=>52%

	
	Somewhat Disagree
	21%
	=>37%

	
	Strongly Disagree
	16%
	

	
	(Don't Know/Refused)
	11%
	


31.	The bus takes too long to get where I need to be
	
	Strongly Agree
	33%
	

	
	Somewhat Agree
	36%
	=>69%

	
	Somewhat Disagree
	11%
	=>24%

	
	Strongly Disagree
	12%
	

	
	(Don't Know/Refused)
	7%
	




32.	The ride on the bus is uncomfortable
	
	Strongly Agree
	13%
	

	
	Somewhat Agree
	22%
	=>35%

	
	Somewhat Disagree
	32%
	=>55%

	
	Strongly Disagree
	23%
	

	
	(Don't Know/Refused)
	10%
	


33.	It’s too difficult to get to a bus stop near me
	
	Strongly Agree
	12%
	

	
	Somewhat Agree
	10%
	=>22%

	
	Somewhat Disagree
	19%
	=>73%

	
	Strongly Disagree
	54%
	

	
	(Don't Know/Refused)
	5%
	


34.	Light rail fares are too expensive
	
	Strongly Agree
	18%
	

	
	Somewhat Agree
	18%
	=>36%

	
	Somewhat Disagree
	25%
	=>47%

	
	Strongly Disagree
	22%
	

	
	(Don't Know/Refused)
	17%
	


35.	Light rail doesn’t run far enough to make it worth the ride
	
	Strongly Agree
	23%
	

	
	Somewhat Agree
	22%
	=>45%

	
	Somewhat Disagree
	26%
	=>46%

	
	Strongly Disagree
	21%
	

	
	(Don't Know/Refused)
	8%
	


36.	Light rail doesn’t go where I need to go
	
	Strongly Agree
	44%
	

	
	Somewhat Agree
	25%
	=>69%

	
	Somewhat Disagree
	14%
	=>26%

	
	Strongly Disagree
	12%
	

	
	(Don't Know/Refused)
	5%
	




37.	It’s too difficult to get to a light rail station near me
	
	Strongly Agree
	34%
	

	
	Somewhat Agree
	18%
	=>52%

	
	Somewhat Disagree
	21%
	=>45%

	
	Strongly Disagree
	24%
	

	
	(Don't Know/Refused)
	3%
	


38.	I don’t like what light rail has done to the community
	
	Strongly Agree
	14%
	

	
	Somewhat Agree
	12%
	=>25%

	
	Somewhat Disagree
	21%
	=>66%

	
	Strongly Disagree
	45%
	

	
	(Don't Know/Refused)
	8%
	


39.	Light rail takes too long to get where I need to be
	
	Strongly Agree
	8%
	

	
	Somewhat Agree
	13%
	=>22%

	
	Somewhat Disagree
	25%
	=>60%

	
	Strongly Disagree
	35%
	

	
	(Don't Know/Refused)
	18%
	


40.	It’s not safe to ride transit
	
	Strongly Agree
	11%
	

	
	Somewhat Agree
	18%
	=>28%

	
	Somewhat Disagree
	26%
	=>65%

	
	Strongly Disagree
	39%
	

	
	(Don't Know/Refused)
	7%
	


41.	I’d rather not sit next to some of the people who ride transit
	
	Strongly Agree
	11%
	

	
	Somewhat Agree
	27%
	=>38%

	
	Somewhat Disagree
	20%
	=>54%

	
	Strongly Disagree
	33%
	

	
	(Don't Know/Refused)
	8%
	



42.	It’s hard to rely on transit because you never know when the next train or bus will arrive
	
	Strongly Agree
	20%
	

	
	Somewhat Agree
	16%
	=>36%

	
	Somewhat Disagree
	27%
	=>55%

	
	Strongly Disagree
	28%
	

	
	(Don't Know/Refused)
	9%
	


43.	Sometimes bus operators are rude or discourteous
	
	Strongly Agree
	13%
	

	
	Somewhat Agree
	12%
	=>25%

	
	Somewhat Disagree
	27%
	=>65%

	
	Strongly Disagree
	38%
	

	
	(Don't Know/Refused)
	10%
	


44.	It’s difficult to get customer information about how to use light rail 
	
	Strongly Agree
	8%
	

	
	Somewhat Agree
	13%
	=>21%

	
	Somewhat Disagree
	27%
	=>61%

	
	Strongly Disagree
	34%
	

	
	(Don't Know/Refused)
	18%
	


45.	There needs to be more temporary parking for dropping off people at light rail stations
	
	Strongly Agree
	48%
	

	
	Somewhat Agree
	23%
	=>71%

	
	Somewhat Disagree
	11%
	=>20%

	
	Strongly Disagree
	9%
	

	
	(Don't Know/Not Sure)
	9%
	


 (END RANDOMIZE)

46.	Light rail to the airport is now open. Are you very likely, somewhat likely or not likely to ride light rail to the airport?
	
	Very likely
	43%
	

	
	Somewhat likely
	23%
	

	
	Not likely
	29%
	

	
	(Don't Know)
	3%
	

	
	(Refused)
	1%
	


47.	And what about if friends and family come to visit, would you be very likely, somewhat likely, or not likely to recommend they ride light rail from the airport?
	
	Very likely
	41%
	

	
	Somewhat likely
	26%
	

	
	Not likely
	28%
	

	
	(Don't Know)
	4%
	

	
	(Refused)
	2%
	


Now I’d like to ask you about some reasons people have given to ride transit.  After each, please tell me if that reason makes you more likely or less likely to consider riding transit. If it doesn’t make a difference to you, please just say so.
 (RANDOMIZE)
48.	Owning and operating a car is expensive, averaging six hundred dollars per month for insurance, maintenance, gas, and car payments, and that is without parking costs.  Riding transit every day is about eighty dollars a month, a savings of five hundred dollars
	
	More Likely
	55%
	

	
	Less Likely
	9%
	

	
	(No Difference/Don't Know/Refused)
	36%
	


49.	Riding transit saves you a lot of hassle, from dealing with other drivers, car maintenance, and finding parking
	
	More Likely
	66%
	

	
	Less Likely
	10%
	

	
	(No Difference/Don't Know/Refused)
	24%
	


50.	New transit like light rail is a very smooth ride. You can relax, read, listen to music, all while someone else takes care of getting you there
	
	More Likely
	68%
	

	
	Less Likely
	9%
	

	
	(No Difference/Don't Know/Refused)
	23%
	



51.	Light rail doesn’t get stuck in traffic.  That means you get around faster than driving.
	
	More Likely
	70%
	

	
	Less Likely
	8%
	

	
	(No Difference/Don't Know/Refused)
	22%
	


52.	Riding transit reduces air pollution
	
	More Likely
	67%
	

	
	Less Likely
	14%
	

	
	(No Difference/Don't Know/Refused)
	19%
	


53.	Light rail trains run 20 hours a day and comes every few minutes so you don’t need a schedule
	
	More Likely
	66%
	

	
	Less Likely
	10%
	

	
	(No Difference/Don't Know/Refused)
	24%
	


54.	New applications for your cell phone can tell you when the next bus or train is coming in real time, so you never have to guess about schedules
	
	More Likely
	58%
	

	
	Less Likely
	10%
	

	
	(No Difference/Don't Know/Refused)
	32%
	


 (END RANDOMIZE)

Now, I’d like to ask you some questions for statistical purposes only.
55.	What is your age? (READ CODES IF NECESSARY)
	
	15-17
	4%
	

	
	18-24
	8%
	

	
	25-29
	4%
	

	
	30-34
	10%
	

	
	35-39
	6%
	

	
	40-44
	12%
	

	
	45-49
	8%
	

	
	50-54
	11%
	

	
	55-59
	11%
	

	
	60-64
	9%
	

	
	Over 65
	16%
	

	
	(Refused)
	1%
	


56.	Which of the following is the best estimate for your annual household income in 2008? (READ CODES IF NECESSARY)
	
	<$20,000
	15%
	

	
	$20.000 - <35,000
	12%
	

	
	$35,000 - <45,000
	12%
	

	
	$45,000 - <60,000
	12%
	

	
	$60,000 - <85,000
	10%
	

	
	$85,000 - <100,000
	7%
	

	
	$100,000 - <120,000
	5%
	

	
	$120,000+
	12%
	

	
	(Don't know)
	6%
	

	
	(Refused)
	10%
	


57.	We are going to be conducting a focus group about transit.  A focus group is a two hour discussion with a small group of people from your neighborhood.  You would be compensated seventy five dollars for your time.  We won’t be able to take everyone in the group, but would it be okay for us to contact you in the near future about participating in this group?  (IF YES, CONTINUE. IF NO, THANK AND TERMINATE).  Great, can I please get your name, address, and phone number or email address so we can follow up with you?
	
	Yes (n=134)
	67%
	

	
	No
	33%
	


NAME, STREET ADDRESS, CITY, ZIP, PHONE, EMAIL
THANK YOU FOR PARTICIPATING, HAVE A GOOD DAY!
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